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About Us and Myself
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Richard Forster

● PhD in Computational Linguistics, Zurich University
● 15 years of in-depth experience in all processes, tools and 

strategies related to language, text, retrieval and publications
● Passionate about chess and member of the Swiss national 

team for >20 years

Wabion in Olten

● Head Semantics & Cognitive Technologies
● Leading CH integration partner for Google, Fusion and Expert System
● Mission: help our customers achieve true digital transformation
● Customers: Zurich Insurances, AXA, Nestlé, Tamedia, Migros…
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About Cogito
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ư Leading Semantic Text Engine developed by 
      Expert System

ư Multilingual, covering all major European 
      languages (and then some)

ư Used in all major industries around
      the World

ư One of the richest and most extensive 
      semantic networks around

ư Thanks to tight integration of syntax and semantics 
      it understands language the way humans do
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Insurance Process (Super-Simplified Sketch!)
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Contract Accident Claim
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Text Analytics – Success Factors

General Insurance CH:
17B CHF/year 

CH Insurances:
>116’000 employees

Figures: Finma 2015

Dozen or more 
documents per case

Standard document 
types with a lot of 
variety, but overall 
similar content and 
patterns (contracts, 
bills, medical reports, 
police reports, risk 
reports, forms…)

✔ Lots of people 
doing lots of 
paperwork!
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Process Automation in Claims Management
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Liability Decision Valuation Negotiation

Benefits

ɛ Review time
     streamlined
     from days to hours
 
ɛ Reduced claims 
     leakage due to 
     more accurate  
     decision

ɛ Smarter analytics 
     thanks to more
     standard reporting
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Process Automation in Claims Management
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Liability Decision Valuation Negotiation

Benefits

ɛHuman effort is
     reduced by more
     than two-thirds
 
ɛMore consistent
     MR assessment 

ɛReduced leakage 
     due to higher 
     accuracy
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Process Automation in Claims Management
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Liability Decision Valuation Negotiation

Benefits

ɛMore reliability
     In detecting fraud 
     indicators
 
ɛMore standardized 
     and better informed 
     negotiations

ɛReduced leakage
     and more time/
     cost-effective
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Extraction Example: Case Metadata
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Extraction Example: Fraud Indicator
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Wrap-Up
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Very significant savings in time and effort spent 
per case

Reduced leakage; fewer unwarranted payouts, 
more reliable fraud detection process

Improved consistency and higher quality of case 
assessments, enabling smarter analytics 

Better understanding of subject matter, better 
alignment and better resource allocation
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Your Questions
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richard.forster@wabion.ch




