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Challenge: Actionable sentiment and

behavior for 10+ languages, across all
social media sources
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Challenge: Social Media is ambiguous

What's the sentiment of this facebook

pOSt P Lmao everyone | ask says my galaxy s5 is way better than my brothers
' iphone 5s

Like - Comment - Share

Some say , neutral”....
...some say , positive with a 0.5 probability*

We think it’s...

.. Lmao everyone | ask says my galaxy s3 is way better than my brothers iphone 5s .

POSlthe fOr the 55 Mo further content Language: English  Author Mathaniel Rosell XD { Nathaniel Rosell XD )

Sources: boards ( Facebook / Mathaniel Rosell XD )

Negative for | - Lmao everyone | ask says my galay s5

o Mo further content Language: English  Author Mathaniel Rosell XD [ Mathaniel Rosell XD )
the |Ph0ne Sources: boards ( Facebook / Nathaniel Rosell XD )

eExtensive set of grammar rules, covering language
structures that are relevant for sentiment detection

eHighly granular rules to determine the sentiment target,
and clearly define the sentiment phrase in the document

[My D5000] [doesn‘t work well] [in fuzzy light conditions]. Behavior
[My D5000 doesn‘t work well] in fuzzy light conditions. Sentiment
My D5000] [doesn‘t work well] [in fuzzy light conditions]. Chunks

PP NP VAUX NEGVBADVPRBRERAD] NN NN Pod
My|D5000|does|n‘t|work|well|in|fuzzy|light|conditions Tokens

My D5000 doesn't work well in fuzzy light conditions. Text
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Watson Analytics uncovers
ambiguities in real tlme
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baumarkt #gutschein

gutschein neuer angebot kaufen wahn bauhaus

At least one include term must appear in the documents that you retrieve. Optional context terms must occur in the text that
ounds your include terms in the documents. Optional exclude terms must not occcur in the text.

holz  gekauft hornbach benzin  deutschland schwarz

mittlerweile silber nennt neue wochen finden

Context terms

4 [ ]
: wallet kenﬂbl micheel modern Estarwars nennen

lker einfluss

Obi

g ben skywa grollen meister wvader stelle

macht darth krieg luke bilder schau sugen grifers

| #obi

deutschland gekauft 20716 #guischein nie guten

ware guischein Eeuro kauft geld

parkplatz bersich tolle kennt wusste

design gegen wvoll

luke episode macht fim gut

rey jedi anakin kylo han yoda wvader
alten

macht darth krieg

nichts prequels leia ren kampf

gegen ende

gugen grolere

i Etﬂr WEI'S white darth wvader grievous

general storm  ksz  jango  trooper fett liebe wahn

episcde filmen ben film spoiler #=starwars

* No pre-configured ontologies necessary

e Tailor your analysis to the relevant concept

* Only shows ambiguous topics that are relevant in
social media

No need to deal with arcane meanings that don’t
occur in social

Challenge: Analytics for 3000+ tenants within the same processing environment

Collection-level text analytics through Spark over HDFS (exploiting Grap
Results pushed into columnar database (IBM DB2) for rapid end user ex
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Document-level, stateless text analytics stack embedded into Apache Spark Streaming

Apache Kafka
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Try it out for free at

Alexander Lang

alexlang@de.ibm.com

watson.analytics.ibmcloud.com




