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EVERYTHING FROM A SINGLE SOURCE‘

‘

Cover the entire
communication cycle

Media monitoring

Customised company news

Newsletters (on specific topics)

Individual media review

Social media reports and listening

Newsroom implementation

Consulting & workshops

Strategic communications planning

ARGUS Sprachmanufaktur

KPI & controlling Reports

Media value

PR evaluation, event analyses, benchmarking

Social media analysis

Reputation analyses

Communication/event workflow management

MediaContacts database

Media distribution

MEDIA SERVICES

MEDIA ENGAGEMENT

MEDIA NEWS

MEDIA ANALYTICS

CUSTOMER
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MOTIVATION1

SRF

20 minuten

FAZ

Today’s 

Articles

Top News 

Headlines

Black Friday

Corona 

vaccination

Brexit
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OFF-THE-SHELF ALGORITHMS2

https://github.com/ddangelov/Top2Vec

https://github.com/carrot2/carrot2

https://maartengr.github.io/BERTopic/

https://github.com/ddangelov/Top2Vec
https://github.com/carrot2/carrot2
https://maartengr.github.io/BERTopic/
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OFF-THE-SHELF ALGORITHMS2

Top2Vec

Carrot2
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OUR APPROACH3

SRF

20 minuten

FAZ

Today’s 

Articles

Top News 

Headlines

Black Friday

Corona 

vaccination

Brexit

Challenges:

• Large amount of texts

• Text length

• No uniform style or length
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OUR APPROACH3
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vaccination

BrexitTF-IDF

DBSCAN
+

appropriate

threshold
Language 

independent!

Lexrank
(on titles)

Fast!

Filtering

Translation

Data Cleaning
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OUR APPROACH3
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OUR APPROACH3
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A NOTE ON EVALUATION

OUR APPROACH3
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• Text encoding: BERT is not always superior – don’t disregard “old-school” 

methods

• Off-the-shelf algorithms: useful as building blocks (e.g. translation), but 

rarely applicable as is

• Data cleaning: don’t underestimate the impact of data processing, 

cleaning, and filtering

LESSONS LEARNED4


